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STAFF OF THE DEPARTMENT OF PUBLIC SERVICE
INTERROGATORY/DOCUMENT REQUEST

Corning Natural Gas Corporation
Case 16-G-0369

Gas Rates
Request No.: DPS-205 MW-4
Requested By: Molly Wright
Information Requested of: Sarhangi/DiValentino
Date of Request: July 18, 2016
Response Due Date: July 28, 2016
Subject: Incentive Compensation

Reference to CASE 10-E-0362 - Proceeding on Motion of the Commission as to the Rates,
Charges, Rules and Regulations of Orange and Rockland Ultilities, Inc. for Electric Service
(Issued and Effective June 17, 2011), Pages 40 — 41:

“First and Foremost, the Company must demonstrate that its overall management
compensation levels, including its incentive compensation, are reasonable relative to
similarly situated companies. This is best demonstrated through a compensation study
that compares each of the elements of O&R’s total management compensation, including
base pay, incentive compensation and employee benefits, to the relevant market. An
unsupported claim that incentive compensation is necessary to attract and retain
competent, qualified management personnel will be insufficient to meet the Company’s
burden of proof.

In addition, O&R should fully present and describe the design and intent of ATIP.
Such a presentation should include not only the goals against which performance is to be
measured in determining whether incentive compensation is paid, but also the corporate
objectives underlying them. This aspect of the demonstration should confirm that the
incentives will support the provision of safe and adequate service and will have no
potential to adversely affect ratepayer interests or to promote results that are inconsistent
with Commission policies.”

I. Has the Company performed a compensation study?

Response:

The Company has not had a compensation study performed by a third party. However, it
has completed internal benchmark studies to evaluate Company compensation levels for
incentive compensation participants.

2. If yes to question 1, provide a copy of the study.

4813-9705-8614.1
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Response:

The benchmark study is contained in the accompany Excel file entitled “Response DPS
205 MW-4 Incentive Compensation-salary survey Part 2”.

3. If no, when does the Company plan on performing a compensation study?

Response:

The cost of a third-party compensation study is not warranted considering the Company’s
size and the Company’s priority to spend funds on infrastructure improvements.

4. As discussed in paragraph two above, provide Staff a presentation outlining the
Company’s goals which are tied to the Active Employee Incentive Program.
Highlighting the Company’s objectives behind the goals, how the goals promote safe and
adequate service, how the interest of ratepayers is preserved and does not go against
current Commission policies.

Response:

Please refer to Attachment CNG 13-27, provided in response tojDPS-27. If the earning
target is met, the departmental goals are considered. The individual departmental goals
(included in Attachment CNG 13-27) clearly support safe and adequate service, such as
lower debt cost, no penalties or deficiencies, gas expansion, cybersecurity program, leak
repairs, meeting mandated pipe and service replacement, etc. Meeting the earnings target
supports the financial viability of the Company and permits access to capital markets at
reasonable terms. All the utility goals clearly support Commission policies. Although
some of the goals are non-utility goals, an allocation of total incentive payments can be
assigned to utility operations.

Name of Respondent: L. Mario DiValentino
Position of Respondent: President, Moonstone Consulting LI.C
Date of Response: August 5, 2016

4813-9705-86014.1
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Job Title

President & CEO

VP Operations/Engineering
Manager Operations & Engineering
Gas Construction Manager
Safety Manager

Compliance Manager

Chief Financial Officer

Senior Regualtory Accountant
Regulatory Accountant
Accountant

VP - Administration
Customer Service Manager
IT Manager

HR Manager

VP Gas Supply & Marketing

2016 PayScale.com

2016 CareerBuilder.com

Corning Natural Gas Corporation
Response DPS-205 MW-4 Part 1

2016 Salary.com

Base W/
Bonus as %
of Average

Bonus as %
PayScale.com
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Career Builder.com

Base W/
Bonus as %
Salary.com

$ 555,000.00 $

225,000.00
600,000.00
75,000.00
97,000.00
75,000.00
220,000.00
72,000.00
65,000.00
43,000.00
175,000.00
85,000.00
125,000.00
139,000.00
250,000.00

Benchmark Salaries are based on comparables for the Western NewYork region

28%
60%
36%
96%
7%
91%
52%
90%

100%

96%
65%
92%
60%
40%
52%

26%
62%
94%

101%

85%
93%
46%
97%

114%

93%
57%
96%
61%
50%
43%

33%
62%
17%
118%
80%
110%
64%
90%
93%
121%
76%
86%
54%
39%
52%

27%
56%
83%
78%
67%
76%
50%
83%
96%
82%
67%
96%
65%
35%
65%
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STAFF OF THE DEPARTMENT OF PUBLIC SERVICE
INTERROGATORY/DOCUMENT REQUEST

Corning Natural Gas Corporation
Case 16-G-0369

Gas Rates
Request No.: DPS-329
Requested By: Daniel Gadomski
Information Requested of:  Sarhangi/DiValentino
Date of Request: September 22, 2016
Response Due Date: October 3, 2016
Subject: Salary Survey

Referring to the Company’s submission of the Excel file “Response DPS 205 MW-4 Incentive
Compensation-salary survey Part 2”, for the 2016 PayScale.com, 2016 CareerBuilder.com, and
2016 Salary.com sources, provide reference to the specific pages on those websites, or on the
documents linked to those websites, that Corning utilized from each source to derive the
comparative values for each position.

Response:

CareerBuilder.com information is no longer available as a free data base. The site now requires
personal information to receive the data requested. The information presented in “Response
DPS 205 MW-4 Incentive Compensation-salary survey Part 2” has been updated for the most
recent Salary.com and Payscale.com information. The updated information is contained in the
accompanying Excel file designated “Response DPS 329-salary survey updated”. The specific
pages from the websites that were used in the updated survey are contained in the accompanying
PDF files designated “Response DPS-329-Salary.com” and “Response DPS-329-PayScale.com”.

Name of Respondent: L. Mario DiValentino
Position of Respondent: President, Moonstone Consulting LLC
Date of Response: October 13, 2016

4835-0232-3001.1
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STAFF OF THE DEPARTMENT OF PUBLIC SERVICE
INTERROGATORY/DOCUMENT REQUEST

Corning Natural Gas Corporation
Case 16-G-0369

Gas Rates
Request No.: DPS-329
Requested By: Daniel Gadomski
Information Requested of:  Sarhangi/DiValentino
Date of Request: September 22, 2016
Response Due Date: October 3, 2016
Subject: Salary Survey

Referring to the Company’s submission of the Excel file “Response DPS 205 MW-4 Incentive
Compensation-salary survey Part 2”, for the 2016 PayScale.com, 2016 CareerBuilder.com, and
2016 Salary.com sources, provide reference to the specific pages on those websites, or on the
documents linked to those websites, that Corning utilized from each source to derive the
comparative values for each position.

Response:

CareerBuilder.com information is no longer available as a free data base. The site now requires
personal information to receive the data requested. The information presented in “Response
DPS 205 MW-4 Incentive Compensation-salary survey Part 2” has been updated for the most
recent Salary.com and Payscale.com information. The updated information is contained in the
accompanying Excel file designated “Response DPS 329-salary survey updated”. The specific
pages from the websites that were used in the updated survey are contained in the accompanying
PDF files designated “Response DPS-329-Salary.com” and “Response DPS-329-PayScale.com”.

Name of Respondent: L. Mario DiValentino
Position of Respondent: President, Moonstone Consulting LLC
Date of Response: October 13, 2016

4835-0232-3001.1
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STAFF OF THE DEPARTMENT OF PUBLIC SERVICE
INTERROGATORY/DOCUMENT REQUEST

Corning Natural Gas Corporation
Case 16-G-0369

Gas Rates
Request No.: DPS-329
Requested By: Daniel Gadomski
Information Requested of:  Sarhangi/DiValentino
Date of Request: September 22, 2016
Response Due Date: October 3, 2016
Subject: Salary Survey

Referring to the Company’s submission of the Excel file “Response DPS 205 MW-4 Incentive
Compensation-salary survey Part 2”, for the 2016 PayScale.com, 2016 CareerBuilder.com, and
2016 Salary.com sources, provide reference to the specific pages on those websites, or on the
documents linked to those websites, that Corning utilized from each source to derive the
comparative values for each position.

Response:

CareerBuilder.com information is no longer available as a free data base. The site now requires
personal information to receive the data requested. The information presented in “Response
DPS 205 MW-4 Incentive Compensation-salary survey Part 2” has been updated for the most
recent Salary.com and Payscale.com information. The updated information is contained in the
accompanying Excel file designated “Response DPS 329-salary survey updated”. The specific
pages from the websites that were used in the updated survey are contained in the accompanying
PDF files designated “Response DPS-329-Salary.com” and “Response DPS-329-PayScale.com”.

Name of Respondent: L. Mario DiValentino
Position of Respondent: President, Moonstone Consulting LLC
Date of Response: October 13, 2016

4835-0232-3001.1
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Attachment
DPS-329 — PayScale.com
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Enter a Job Title, Employer Name, or School Name

Search ]

Browse Categories

Chief Executive Officer (CEO) Salary (United States)

Average pay for Chief Executive Officers in the United States is more than reasonable, with annual
salaries pushing past the six-figure mark {$160K). In the world of Chief Executive Officers, overall
income ranges from $73K near the bottom to $423K at the top; this can include more than $146K from
bonuses and more than $139K from profit sharing in exceplional cases, Career length and the
particular city each impact pay for this group, with the former having the largest influence. It's exciting
to note that the majority of individuals in this field enjoy their work considerably. The vast majority of
Chief Executive Officers (83 percent) survey respaondents are men, A large number report receiving
medical coverage from their employers and the greater part collect dental insurance. Respondents to
the PayScale salary survey provided the data for this' report.

S7260 $100K $160K $240K $320K
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Vice President (VP), Operations Salary (United States)

On average, VPs of Operations in the United States earn six-figure salaries ($118K) annually, making for
a very well-paid profession, Qverall cash earnings for VPs of Operations siretch from $70K an the lower
end to $216K near the top, and the heftiest packages can encompass around $50K from bonuses and
$34K from profit sharing. Earnings for this group are mostly affected by the particular firm, followed by
geography and years of experience. Most enjoy medical while a strong majority get dental coverage.
Vision coverage is also available to the larger part. Making up 73 percent of those who took the survey,
male VPs of Operations greatly outnumber their female counterparts. Most workers in this position
report high levels of job satisfaction. The figures in this overview were provided by individuals who

took PayScale's salary questionnaire.
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Operations Manager Salary (United States)
An Qperations Manager earns an average salary of $60,572 per year. Experience has a moderate effect
on pay for this job.
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Construction Manager Salary (United States)
A Construction Manager earns an average salary of $73,561 per year.
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Safety Manager Salary {(United States)

The average Safely Manager in the United States eams approximately $66K armually. Total cash
compensation to Safety Managers ranges from $41K on the lower end to $98X an the higher end; the
final number includes potential for approximately $10K each from bonuses and profit sharing in
exceptional cases, Earnings for this group are mostly affected by the specific employer, followed by
experience level and location. Medical benefits are awarded to most, and a strong majorily earn dental
coverage. The majority of Safety Managers claim high levels of job satisfaction. Safety Managers who
took the survey are largely men, dominating at 82 percent. The data for this synopsis comes fram
respondents who took the PayScale salary survey.
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Compliance Manager Salary {(United States)

Pay for Compliance Managers in the United States sits in the ballpark of $74K per year. With some
bonuses approaching $19K and certain profit sharing praceeds approaching $15K, overall incomes of
Read More

et S e e ot e e e o . + e sy

$47K 359K $74K $I1K $110K
MEDIAN: 574,096

L]

10%  25% 50% 75% 90%

Add this chart to your site: g 640px [, 300px

Show Hourly Rate

+ ity ] L+experience ] [ +skill ] [ job ]

Nalional Salary Gatai?) 3] $50K _sic-—clk 150K A“
salary $46,559 - $111,347 ' ' £
Bonus $0.00- 418,553 ‘?

! 3
Profit Sharing $96.35- $14,813 |
Commission $5,000 i
Total Pay (7) $45,399 - $120,158 |
Country: United Stales | Currency: USD | Updated: 12 Jan 2016 | Individuals Reporting: 1,959
Is Combliance Manager your job title? Get a personalized salary report!
Location: S :
vearsinFelo/Career,
o R
Get your salary report » J

http:/fwww.payscale.com/research/US/Job=Compliance_Manager/Salary 10/12/2016




Chief Financial Officer (CFO) Salary ExhibRagbdf)9

Case 16-G-0369 Page 15 of 81
ADYERTISEMENT
.
..
s e2 PayScale PERSONAL  BUSINESS ABOUT LOGIN
PRBP nuUMAN CAPITAL What am | worth? What should 1 pay? Who we are.
Al -

E Enter a Job Title, Employer Name, ar School Name

[ Search ]

Browse Categories

Chief Financial Officer (CFO) Salary (United States)

On average, Chlef Financial Officers in the United States earn six-figure salaries ($122K) annually,
making for a very well-paid profession. With some bonuses approaching $66K and certain profit
sharing proceeds approaching $45K, overall incomes of Chief Financial Cfficers spread between $67K
and $252K depending on individuat performance. While geography and years of experience impact pay
for this group, the company is the most influential factor. Medical benefits are awarded to most, and
the larger part earn dental coverage. Job satisfaction far Chief Financial Officers is high. Men make up
the majority of Chief Financial Officers (66 percent) survey respondents. The figures in this rundown
are based on the results of PayScale's salary guestionnaire.
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Regulatory Affairs Manager Salary (United States)

Browse Categories

Pay for Regulatory Affairs Managers in the United States sits in the ballpark of $90K per year. Total
incomes of Regulatory Affairs Managers incorporate potential for, in a few cases, more than $20K from
bonuses and clase to $15K from profit sharing; these performance components cause packages to
range between $58K and $139K. Geography and career length each impact pay for this group, with the
former having the largest influence. Female Regulatory Affairs Managers are more commoen than men
among those who completed the survey; more than half (64 percent) are women. Medical benefits are
awarded to almost all, and a large number earn dental coverage. Most Regulatory Affairs Managers like
their work and job satisfaction is high. The information for this snapshot was generated by responses
to the PayScale salary survey.,
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Is Regulatory Affairs Manager your job title? Get a personalized salary report!
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Human Resources (HR) Specialist

The regulatory alfalrs associate is typicalty responsible for overseeing regulatory Office Manager
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Accountant Salary (United States)

The average salary for an Accountant is $47,936 per year. For the first five to ten years in this position,
pay increases somewhat, but any additional experience does not have a big effect on pay.
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Locationm;

Years in Field/Career.

Get your salary report »

http://www.payscale.com/research/US/Job=Accountant/Salary 10/12/2016




Vice President (VP), Operations and Administration Salary ExhibPagedaot) 8

Case 16-G-0369 Page 19 of 81
ADVERTISEMENT
°
o ss PayScale PERSONAL  BUSINESS ABOUT LOGIN
PHEG HUMAN CAPITAL What am  worth? What should | pay? Who we are.
LAl .

i Enter a Job Title, Employer Name, or School Name

[ Search

Browse Categories

Vice President (VP), Operations and Administration Salary
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A Vice President (vP), Operations and Administration earns an average salary of $99,116 per year.
Experience has a moderate effect on income for this job.
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Customer Service Manager Salary (United States)

The national average salary for Customer Service Managers is $51K per year; U.S. Postal Service {USPS)
pays the most in this field, though, offering a median salary of $73K. American Airlines, Wells Fargo &
Co., and U.5. Bank are a few other companies that offer generous salaries, with Customer Service
Managers earning around $54K, $52K, or $48K at each firm, respectively. The figures in this rundown
are based on the results of PayScale's salary questionnaire. )
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Information Technology (IT) Manager Salary (United States)

The average salary for an Information Technology {IT) Manager is $80,811 per year.
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Human Resources (HR) Manager Salary (United States)

The average pay for a Human Resources (HR) Manager is $61,639 per year. A skillin Performance
Management is associated with high pay for this job. Most people with this job move on o other
positions after 20 years in this career.
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Vice President (VP), Marketing Salary (United States)

A Vice President (VP), Marketing earns an average salary of $138,882 per year, Most people In this fob
have more than five years' experience fn related jobs. The highest paying skills assaciated with this job -
are Product Development and Product Marketing.
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Job Title

President & CEO

VP Operations/Engineering
Manager Operations & Engineering
Gas Construction Manager
Safety Manager

Compliance Manager

Chief Financial Officer

Senior Regualtory Accountant
Regulatory Accountant
Accountant

VP - Administration

Customer Service Manager
IT Manager

HR Manager

VP Gas Supply & Marketing

Job Title

President & CEO

VP Operations/Engineering
Manager Operations & Engineering
Gas Construction Manager
Safety Manager

Compliance Manager

Chief Financial Officer

Senior Regualtory Accountant
Regulatory Accountant
Accountant

VP - Administration

Customer Service Manager
IT Manager

HR Manager

VP Gas Supply & Marketing

Corning Natural Gas Corporation
Response DPS-329 Salary Survey Updated
Salary Survey
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Average CNG Base Wage with Base W/ Base W/ Base W/ Base W/
Research 2016 8 % Bonus Bonus as % Bonus as % Bonus as % Bonus as %
2016 PayScale.ccom 2016 CareerBuilder.com 2016 Salary.com Income Base Wage Opportunity of Average PayScale.com Career Builder.com Salary.com
$ 464,292.00 $ 555,000.00 $ 684,594.00 $567,962.00 $ 170,000.00 $ 183,600.00 32% 40% 33% 27%
233,487.00 225,000.00 252,319.00 236,935.33 130,000.00 140,400.00 59% 60% 62% 56%
112,971.00 600,000.00 132,381.00 281,784.00 92,600.00 100,008.00 35% 89% 17% 76%
135,958.00 75,000.00 125,526.00 112,161.33 81,750.00 88,290.00 79% 65% 118% 70%
105,272.00 97,000.00 92,065.00 98,112.33 71,700.00 77,436.00 79% 74% 80% 84%
129,900.00 75,000.00 90,069.00 98,323.00 76,300.00 82,404.00 84% 63% 110% 91%
273,954.00 220,000.00 310,154.00 268,036.00 131,000.00 141,480.00 53% 52% 64% 46%
145,265.00 72,000.00 84,838.00 100,701.00 60,000.00 64,800.00 64% 45% 90% 76%
89,052.00 65,000.00 66,860.00 73,637.33 56,000.00 60,480.00 82% 68% 93% 90%
72,286.00 43,000.00 58,710.00 57,998.67 48,000.00 51,840.00 89% 72% 121% 88%
216,453.00 175,000.00 300,329.00 230,594.00 123,000.00 132,840.00 58% 61% 76% 44%
86,335.00 85,000.00 76,958.00 82,764.33 67,500.00 72,900.00 88% 84% 86% 95%
139,572.00 125,000.00 111,308.00 125,293.33 63,000.00 68,040.00 54% 49% 54% 61%
98,135.00 139,000.00 96,241.00 111,125.33 50,000.00 54,000.00 49% 55% 39% 56%
244,355.00 250,000.00 219,663.00 238,006.00 121,000.00 130,680.00 55% 53% 52% 59%
Average CNG Base Wage with Base W/ Base W/ Base W/
Research 2016 8 % Bonus Bonusas % Bonusas % Bonus as %
2016 PayScale.com 2016 Salary.com Income Base Wage Opportunity of Average PayScale.cc Salary.com
$ 464,292.00 $ 684,594.00 $ 574,443.00 $170,000.00 $ 183,600.00 32% 40% 27%
233,487.00 252,319.00 $ 242,903.00  130,000.00 140,400.00 58% 60% 56%
112,971.00 132,381.00 $ 122,676.00 92,600.00 100,008.00 82% 89% 76%
135,958.00 125,526.00 $ 130,742.00 81,750.00 88,290.00 68% 65% 70%
105,272.00 92,065.00 $ 98,668.50 71,700.00 77,436.00 78% 74% 84%
129,900.00 90,069.00 $ 109,984.50 76,300.00 82,404.00 75% 63% 91%
273,954.00 310,154.00 $ 292,054.00  131,000.00 141,480.00 48% 52% 46%
145,265.00 84,838.00 $ 115,051.50 60,000.00 64,800.00 56% 45% 76%
89,052.00 66,860.00 $ 77,956.00 56,000.00 60,480.00 78% 68% 90%
72,286.00 58,710.00 $ 65,498.00 48,000.00 51,840.00 79% 2% 88%
216,453.00 300,329.00 $ 258,391.00  123,000.00 132,840.00 51% 61% 44%
86,335.00 76,958.00 $ 81,646.50 67,500.00 72,900.00 89% 84% 95%
139,572.00 111,308.00 $ 125,440.00 63,000.00 68,040.00 54% 49% 61%
98,135.00 96,241.00 $ 97,188.00 50,000.00 54,000.00 56% 55% 56%
244,355.00 219,663.00 $ 232,009.00 121,000.00 130,680.00 56% 53% 59%
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STAFF OF THE DEPARTMENT OF PUBLIC SERVICE
INTERROGATORY/DOCUMENT REQUEST

Corning Natural Gas Corporation
Case 16-G-0369

Gas Rates
Request No.: DPS-301
Requested By: Daniel Gadomski
Information Requested of:  Sarhangi/DiValentino
Date of Request: August 29, 2016
Response Due Date: September 12, 2016
Subject: Incentive Compensation

Referring to the benchmark study the Company supplied in response to DPS-205 MW-4,
question 2, for each of the 15 positions listed, provide the annual dollar value of the benefits
package provided to each employee, including the value of health care, retirement contributions
and paid leave days. Provide any material defining the benefit plan provisions that are
distributed to employees of Corning Natural Gas. Provide the overall average dollar value of
benefits provided to CNG employees.

Response:

Using a composite fringe benefit rate, the value of the benefits package provided to each
employee is shown below.

16% 28%

Health/Life Pension
President & CEO $170,000.00 27,973.94  47,348.05
VP Operations/Engineering 130,000.00 21,391.84  36,207.33
Manager Operations & Engineering 92,600.00 15,237.57  25,790.76
Gas Construction Manager 81,750.00 13,452.17 22,768.84
Safety Manager 71,700.00 11,798.42  19,969.73
Compliance Manager 76,300.00 12,555.36  21,250.92
Chief Financial Officer 131,000.00 21,556.39  36,485.85
Senior Regualtory Accountant 60,000.00 9,873.16  16,711.07
Regulatory Accountant 56,000.00 9,214.95  15,597.00
Accountant 48,000.00 7,898.52 13,368.86
VP - Administration 123,000.00 20,239.97 34,257.70
Customer Senice Manager 67,500.00 11,107.30 18,799.96
IT Manager 63,000.00 10,366.81  17,546.63
HR Manager 50,000.00 8,227.63 13,925.90
VP Gas Supply & Marketing 121,000.00 19,910.86  33,700.67

Please note that, but for incentive compensation, the listed individuals receive the same benefits
provided to all CNG employees.

The material defining the benefit plan provisions that are distributed to CNG employees is
contained in Attachment DPS-301.

Name of Respondent: L. Mario DiValentino
Position of Respondent: President, Moonstone Consulting LLC
Date of Response: September 6, 2016

4820-9031-6344.1
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Attachment DPS-301

4843-2633-9640.1
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Employee Benefits

Employer-Offered Insurance

Corning Natural Gas provides group carrier health and dental insurance plans to all full-time
employees. Coverage is offered either on an individual, 2-person or family plan, in which Corning
Natural Gas pays for 80 percent of the monthly premium. The employee pays 20 percent of the
monthly premium through payroll deductions which is a pre-tax benefit.

- Insurance coverage begins on the first day of the first month following 90 days of full-time
employment. Employees who wish to enroll after 90 catendar days of full-time employment may do
so at that time. Current part-time employees who become full-time employees will be notified by
Human Resources when they are eligible to enroll.

An employee who reaches the normal retirement age of 62 prior to retirement or termination from
the company will receive up to $150 per month toward the payment of medical insurance premiums,
whether the coverage is COBRA, other pre-Medicare coverage or continuing on the company’s plan
after retirement. This benefit is only available to employees who reach age 62 while a regular full
time employee of the company. In the event an employee is terminates employment or retires prior
to age 62, the $150 per month supplemental benefit is not offered before or after the age of 62.

As a result of termination, reduction in work hours, injury or illness or in the event that an employee
is on a military, jury duty or other leave of absence, an employee may be eligible to continue
Corning Natural Gas’s group coverage by paying a monthly premium. If the employee satisfies
eligibility requirements for coverage continuation and is terminated, has his/her work hours reduced,
is on a leave of absence for a work-related injury or illness, is on an approved military leave or is on
an approved jury duty leave, Corning Natural Gas will continue its contribution for one month. For
continuation of coverage after that point in time, the employee is responsible for the full payment of
the premium.

Employees are urged to consult the insurance summary plan description for details of the plan
benefits. The plan document controls coverage of any benefits.

Group insurance is an employee benefit in which an employee is not required to enroll. Employees
who waive Group insurance coverage must sign a Waiver of Group Coverage form. There may be
no increase in wages if an employee waives coverage.

The Company will provide an “Opt-Out” Credit to employees who provide written evidence that
insurance coverage has been obtained through another source (spousal or private insurance), The
“Opt-Out” Credit, which is equal to 20% of the single coverage premium for the year, will be
deposited into a flexible spending account (FSA) for the employee on a quarterly basis (paid in the
second month of each quarter).

Union employees are reimbursed according to the active labor agreement.

December 7, 2010 Page 48
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~ Employer-Offered Insurance ~

FLEXIBLE SPENDING ACCOUNT (FSA) - HEALTH EXPENSE COVERAGE

A pre-tax payroll deduction to fund out-of pocket medical/dental expenses. The waiting period for
enrollment is three months. All full-time employees are eligible to participate. If you wish to
participate, you must enroll each year. At the beginning of each plan year (January 1) the employee
enrolls and elects a payroll deduction up to $3,000/per year to be available to pay health/dental
expenses not covered by an insurance plan,

FLEXIBLE SPENDING ACCOUNT (FSA) — CHILD AND DEPENDENT CARE

A pre-tax payroll deduction to fund dependent care expenses. The waiting period for enroliment is
three months. All full-time employees are eligible to participate. At the beginning of each plan year
(January 1) you may enroll and elect a payroll deduction for the plan year for dependent children
under the age of 13 or physically or mentally disabled dependent care costs. The annual IRS
maximum is $5,000 per family. Payments for child and dependant care must meet with the state law
requirements and Internal Revenue code/Rules and Regulations showing name, address and taxpayer
identification number of the third party provider of dependent care services.

Unused benefits may not be carried over from one plan year to the next. Any unused benefit may
not be received in the form of another benefit.

Changes made during the plan year to the amount contributed or a cancellation request of the plan
can only occur when a change of status has taken place by the employee.
Such status changes are: death, birth, adoption, marriage, divorce or change in employment status.

GROUP LIFE INSURANCE

A Company paid benefit. The waiting period for enrollment is one year of full time employment
(employed 40 hours/week). The enrollment date is the first of the month coinciding with or next
following 12 months of employment. This insurance is in effect while you are a permanent full-time
employee. When you enroll, you can select your beneficiary and you will receive a detailed
explanation booklet. If you should leave the company for any reason, your Group Life Insurance
will expire at the end of the month. This group life insurance is referred to as “Term Insurance” and
will be provided for all active employees in accordance with the following schedule:

s Active Non-Union Employee
o One times annual earnings rounded down to the lower $1,000 if not a multiple
thereof, with a maximum of $30,000,
e Active Union Employees, Supervisors and Managers
o Two times annual earnings rounded down to the lower $1,000, if not a multiple
thereof, with a maximum of $60,000.
¢ Retired Employees — Retirement date on or before 12/31/2010
o Flat amount of $2,000

~ Employer-Offered Insurance ~
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ACCIDENTAL DEATH AND DISMEMBERMENT INSURANCE (AD & D) will be provided
for all active employees when they are enrolled in the Group Life Insurance in accordance with the
following schedule:

e Active Non-Union Employee
o Two times annual earnings to a maximum amount of $30,000
e Active Union Employees, Supervisors and Managers
o Two times annual earnings to a maximum amount of $60,000. -

PLEASE NOTE: There are conversion rights that apply should you leave the cbmpany
and want to continue your personal life policy.

401(K) SAVINGS PLAN
You are eligible to enroll in the employee Savings Plan on the first of the month after one
year of active employment and attainment of age 21. Your contribution can be from one (1)
percent up to the maximum percentage and dollar-amount limit established by the IRS each
January 1st. The Company contributes 50 cents for every $1 you contribute up to six (6)
percent employee contribution. Company maximum is 3 percent of the employee’s base
earnings.

A “Summary Plan Description” (giving detailed information about the Plan) is provided to
employees when they enroll.

PENSION PLAN

An employee must complete one-year service to be eligible and be 21 years of age. Can enter plan
at January 1 or July 1. The plan is fully funded — vested rights after 5 years continuous active
service. 100% funded by Company.

RETIREE MEDICARE EXTENSION COVERAGE

A retiree who reaches the normal retirement age of 62 as a regular full-time employee during the
lifetime of such retiree, the Company will pay the present full cost of the Medicare extension
coverage, or a substantially comparable coverage from a different carrier, including coverage
obtained outside of the Company, not to exceed $150.00 per month. Retiree must provide proof of
coverage and premiums annually, and if applicable, retiree will be reimbursed from Corning Natural
(Gas on a quarterly basis.

ADDITIONAL VOLUNTARY BENEFITS :
After three (3) months of employment, the Company ofters employees an assortment of additional
voluntary supplemental benefits. A benefits enrollment fair is scheduled in November for
deductions to begin the following January 1. These supplemental benefits include:

AFLAC Cancer Insurance

Long Term Disability Insurance

EyeMed
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COBRA Benefits

Corning Natural Gas complies with the federal law, Consolidated Omnibus Budget Reconciliation
Act of 1985, P.L. 99 272, and later amendments, otherwise known as COBRA. Covered employees
and their dependants who lose insurance coverage for any of the following reasons are eligible to
continue their coverage through COBRA: termination, reduction in working hours, divorce or legal
separation, death of the employee, eligibility for Medicare or loss of dependent child status under the
insurance plan. All administrative rules and processes as well as changes in plan benefits and
premiums apply to those on continuation coverage.

« In the event of divorce or legal separation, or the loss of dependent child status under the
plan, a covered employee or dependent must notify Human Resources immediately to
maintain the right to continue coverage. At that time, Human Resources must notify their
plan administrators within 30 days after an employee's termination or after a reduction in
hours that causes an employee to lose health benefits.

+ Next, the plan administrator must provide notice to individual employees of their right to
elect COBRA coverage within 14 days after the administrator has received notice from the
employer. '

« Finally, you must respond to this notice and elect COBRA coverage by the 60th day after
the written notice is sent or the day health care coverage ceased, whichever is later.
Otherwise, you will lose all rights to COBRA benefits.

COBRA premiums will be billed by the applicable insurance provider, and the first premium will be
due within 45 days of the date of election. Subsequent premiums must be received within the terms
set forth by the provider. Failure to make timely payments will result in termination of coverage
without notice,

Continuation of COBRA coverage will end for any of the following reasons: Corning Natural Gas
discontinues its insurance plan, the premium payment is not made in a timely fashion, and the person
who elected continuation of coverage becomes covered under another insurance plan or Medicare.
Continuation coverage will end after 18 months if the qualifying event was termination or reduction
in hours, uniess the qualified beneficiary is disabled at the time of termination or reduction in hours,
in which case coverage may extend to 29 months. Continuation coverage will otherwise end after 36

months.
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Educdtional Assistance

Corning Natural Gas is committed to developing and maintaining a high performance workforce and
encourages its employees to continue to strengthen the knowledge and skills necessary to succeed.

Purpose: The program provides financial assistance for approved courses, continuing education
credits, certifications and licensing to support employees’ development of skills and knowledge that
will be of mutual benefit to the employee and the Company.

Qualifications: Employee must be an active full time l'egular employee. All educational
opportunities must be approved in advance by the employee’s manager.

Schedule of Reimbursement: Approved job-related expenses for tuition/training, course
registration and exam fees will be reimbursed 100% along with 50% of required books up to $2,500
per calendar year after successful completion (C or better for bachelors level and B or better for
masters level) and a valid receipt and verification of the obtained grade (or pass/fail) is supplied to
Human Resources. Optional fees, supplies, parking, application fees and entrance exam fees are not
covered and are the responsibility of the employee. Job-related courses or training: Approved job-
related courses are those that involve subjects that will benefit the employee in executing present job
responsibilities or where it is part of an individual’s planned development or advancement within the
Company. Non-position related courses are generally not covered. Degree programs, Certifications
or Designations: Reimbursement for non-position related courses as part of a degree program may
be covered, depending upon the individual’s planned development or advancement within the
Company. Approved courses taken in conjunction with a degree program must be through
accredited universities/colleges. Designations/certification programs qualify for reimbursement
where it is relevant to the employee’s position and where there is mutual benefit to the individual
and the Company in terms of enhancing the employee’s job performance, capabilities and
credentials. The degree/certification program must be approved by management prior to beginning
the program. '

Technical Licensing/Continuing Education Credits: If a license is required for a position within
Corning Natural Gas, employees are responsible for maintaining their licensing requirements. The
Company will assist as follows: With advance approval, expenses or reimbursement for expenses
may also be covered at 100% for initial licensing if the license is required for the individual’s current
position or where the Company agrees it is part of an individual’s planned career path within the
organization. The annual limit stated in the schedule of reimbursement above applies. In some
instances, with advance approval, continued educational credits may be obtained through outside
vendors, clients, colleges, or universities. Approval will be determined based upon the value to the
employee of the course content and whether the employee is taking advantage of the self-study and
in-house training methods.
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Approval Procedure: The application for participation in this program is to be made in writing
using the “Application & Request for Educational Reimbursement” form and submitted to the
department manager and Human Resources for approval prior to.

~ Educational Assistance ~

commencement of the course. Upon approval, Human Resources will send a copy of the approved
form to the employee.

Reimbursement Procedure: Following completion of the approved coursework, the employee
submits the “Application & Request for Educational Reimbursement” form with evidence of
satisfactory completion (C for bachelors’ level and B for masters’ level or pass/fail) and itemized
receipts for expenses incurred for tuition, books, etc. The documentation should be forwarded to
Human Resources who will process payment.

Termination: If an employee voluntarily terminates employment at any time within 18 months of
receiving reimbursement under this program, (except for the costs related to C.E. credits), the
employee is obligated to remit to the Company all of the education assistance monies received as
reimbursement for expenses incurred. Remittance is required in the amount of one-eighteenth for
each of the eighteen or fewer months remaining after termination. For example, an employee who
terminates six months after receiving tuition assistance is forgiven six eighteenths or one-third of all
expenses reimbursed, but is required to remit the balance. Any balance due will be paid immediately
upon termination by the employee. Repayment is not required if the employee is terminated by the
company for any reason other than cause,

Additional Guidelines: Courses or training received under this program should normally be held
outside working hours. The Company reserves the right to be selective in approving educational
assistance, closely linking employees’ jobs, Company/department budget and the specific training
they pursue. Initial approval of education continuance, does not obligate the Company to continued
approval of future courses. Reimbursement is contingent upon continued employment beyond
course completion and may be treated as taxable income in accordance with the IRS regulations.
This program does not include costs associated with seminars/courses where attendance is required.
If financial assistance is being received from other sources (such as any state, federal, military or
private assistance), only the difference between the total cost of the course and the amount of the
assistance will be considered reimbursable under this program. Employee reimbursement upon
satisfactory completion of the approved course/training will be the method of assistance. However,
in the case of certification programs, where the full certification cost is required up front, Corning
Natural Gas Corp., Inc. may consider direct payment of some or all portions prior to the start of the
training. The Company has the discretion to deny approval due to business needs, including the
need to work flexible or longer hours, or where employee performance has been or could become
unsatisfactory
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Employee Informal Recognition Program

The Corning Natural Gas Informal Recognition program is designed to encourage employees to
express their appreciation towards one another for special effect “above and beyond” normal job
responsibilities. The recognition consists of a certificate for redemption which may be given along
with thanks to any employee. A brief description of the individual’s accomplishment is required on
the recognition card. Recognition cards will be available in the Human Resources Department. The
initiator must complete the card and deliver to the recipient. After making their award selection, the
recipient can redeem their certificate through Human Resources.

Guidelines:
¢ Only Corning Natural Gas employees are eligible to give and receive recognitions.
* An informal recognition form must be completed for each award. The form must contain the
following details to be honored:
o To: (full name of recipient)
o From: (full name of initiator)
o Date: :
o Reason: (description of special effort completed).
e There is a limit of one gift per event or accomplishment.
¢ Giving recognition in exchange for gefting recognition is a violation of this policy.

This program will be monitored and tracked for usage and compliance. Please contact Human
Resources with any questions.

December 7, 2010 Page 54
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STAFF OF THE DEPARTMENT OF PUBLIC SERVICE
INTERROGATORY/DOCUMENT REQUEST

Corning Natural Gas Corporation
Case 16-G-0369

Gas Rates
Request No.: DPS-308
Requested By: Daniel Gadomski
Information Requested of:  Sarhangi/DiValentino
Date of Request: September 6, 2016
Response Due Date: September 16, 2016
Subject: Management Employees

Provide a five year listing of the employers for which new management hires worked prior to
joining Corning Natural Gas and to which employer departing Corning Natural Gas management
employees went. For each management employee who left the company during the last 5 years,
indicate the reason the employee left the company (e.g., retirement, transfer to an affiliate, or
resignation) and the number of years of service the employee had with the company.

Response:

The Company defines management employees as those individuals who have supervisory
responsibilities. The following list provides the previous employer, regardless of the fact that all
such prior employment was more than five years before joining the Company.

Year

Employed* Previous Employer
CEO Dec. 2006 Southern Union/NYSE&G
VP Administration Feb. 2006 Hunt Engineering
VP Finance Feb. 2006 Tax Accounting firm (TCI)
VP Marketing June 2008 IBM
VP Operations Feb. 2008 Mulcare Pipeline Solutions
Compliance Manager July 2014 New position filled from within
Construction Manager Mar. 1996 Promoted from within
Engineering Manager June 2009 NYSE&G
Customer Service Manager Dec. 1988 Promoted from within

*Date represents acceptance of incumbent in the current position.

No retirements from these management positions have occurred during the last five years.

Name of Respondent: L. Mario DiValentino
Position of Respondent: President, Moonstone Consulting LLC
Date of Response: September 15, 2016

4831-1439-8264.1
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STAFF OF THE DEPARTMENT OF PUBLIC SERVICE

INTERROGATORIES/DOCUMENT REQUESTS

Corning Natural Gas Corporation
Case 16-G-0369

Gas Rates

Responses to Department of Public Service Staff
“Filing Requirements — Gas Utilities”

INSTRUCTIONS: For each response to the following questions (19 — 34), provide the
requested information for the historic period, the link period, the three preceding fiscal
years, the first rate year and the subsequent two rate years, unless the question states

otherwise:

Labor

DPS-19

4816-1541-2020.1

Provide the cost of all benefits provided to company employees by account number.
For each benefit, provide the total amount capitalized and the total amount expensed
during the relevant periods.

(a)

a)

g)

The list of benefits should include, but is not limited to, the following:

FICA taxes; This information has been provided in the “Payroll plus PR Tax
Details” part of the model provided to Staff in electronic format.

Medicare taxes; Same.
State unemployment taxes; Same.
Federal unemployment taxes; Same.

401K plan; This information has been provided in the “Other O&M-2" part
of the model provided to Staff in electronic format. It is also contained in
Exhibit CNG-35, Schedule 14, page 2.

vacation pay; This information has been provided in the “Vacation Accrual-
27 part of the model provided to Staff in electronic format. It is also
contained in Exhibit CNG-3, Schedule 4, page 2.

holiday pay; This information has been provided in the “Supervisory and
Indirect Labor-2" part of the model provided to Staff in electronic format. It
is also contained in Exhibit CNG-5, Schedule 4, page 2.

personal holiday pay; Same.

pension; This information has been provided in the “Pension and OPEB-2”
part of the model provided to Staff in electronic format.

Supplemental Executive Retirement Plan; None.

employee paid time off; This information has been provided in the
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“Supervisory and Indirect Labor-2" part of the model provided to Staff in
electronic format. It is also contained in Exhibit CNG-3, Schedule 4, page 2.

1) long and short term disability insurance; This information has been provided
in the “Insurance Cost-2" part of the model provided to Staff in electronic
Jformat. It is also contained in Exhibit CNG-5, Schedule 6, page 2.

m) educational assistance; None.
n) service awards; None.

o) life insurance; This information has been provided in the “Insurance Cost-
27 part of the model provided to Staff in electronic format. It is also
contained in Exhibit CNG-5, Schedule 6, page 2.

p) accidental death and dismemberment insurance; Same.
q) dental insurance; Same.
r) legal assistance; None.
s) travel insurance; None,

t) Employee Stock Option Plan; Not applicable (recovery not sought in rates).
and,

u) any other Stock Options or Stock Option Plans. Same.

(b) Indicate which of the above benefits, if any, are available only for
management employees. Additionally, provide information on benefits
offered to participants that are generally not available to all company
employees. Except for the stock option plans, for which no rate recovery is
sought, all of the benefits noted above as available are available to all
employees.

DPS-20  Employee Benefits: Supplemental Executive Retirement Plan. Not applicable.
a) Provide the account and dollar amount recorded for the costs of any such
plan(s).

b) If, during the test period, the company deviated from or changed its written
plan(s), provide an explanation and authority for the deviation and quantify
the dollar impact on the test period.

¢) Provide the total amount capitalized and the total amount expensed for such
plan(s).
DPS-21  Employee Benefits: Severance Agreements. Not applicable.
a) Provide the account and dollar amount recorded for the costs of such
agreement(s).

b) If, during the test period, the company deviated from any provision(s) of such
agreement(s), provide explanation(s) and the authority for the deviation and
quantify the dollar impact on the test period.

4816-1541-2020.1
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¢) Provide the total amount capitalized and the total amount expensed for such
agreement(s).

DPS-22  Employee Benefits: "Golden Parachute". Not applicable. If the company is
seeking recovery of expenditures for such benefits:

a) Provide a copy of any "Golden Parachute" agreement(s) or any similar
agreement(s) or plan(s) in effect during the test period in which the company
may be required to provide special salary/benefit treatment to its employee(s)
in the event of a sale, a merger, or any other transfer of the company;

b) Provide the account and dollar amount recorded for the costs of any such
agreement(s) or plan(s); and,

¢) Provide the total amount capitalized and the total amount expensed for any
such agreement(s) or plan(s).

DPS-23  Provide a copy of the company policy on employee relocation, including
reimbursement, and a list of expenses incurred and the accounts where such expenses
are recorded. Not applicable.

DPS-24  Early Retirement or Severance Plans. Not applicable.

a) Provide a schedule of transactions for any early retirement or severance
plans, by account.

b) Describe how the cost quantified above is reflected in the company’s pension
plan actuarial report. Indicate where the item is located in the pension/OPEB
actuarial report.

¢) If, during the test period, the company deviated from the terms of a plan or
plans, provide an explanation and the authority for the deviation(s) and
quantify the dollar impact on the test period.

d) Provide the total amount capitalized and the total amount expensed for such
early retirement or severance plans.

DPS-25  Pension Plans. This information has been provided in the electronic files referenced
in Exhibit CNG-13, specifically CNG-13-25 (“Pension Plan”).

a) Provide a Summary Plan Description for any defined benefit plan in effect
during the test period for which the company is requesting cost recovery.

b) Provide a copy of the latest actuarial report prepared for or by the company
that supports its pension benefit obligations and plan assets, and the amounts
recognized on the balance sheet and income statement.

¢) Provide a reconciliation of any difference between the actuarially determined
expense level and the amount of pension expense requested for recovery in
rates. Also, reconcile the prepaid/accrued benefit cost per the actuarial report
with the amount, if any, included in rate base.

d) If, during the test period, the company changed or deviated from the terms of
its plan(s), provide an explanation and the authority for the deviation(s) and
quantify the dollar impact on the test period.

3
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OPEBs. This information has been provided in the electronic files referenced in
Exhibit CNG-13, specifically CNG-13-26 (“OPEBs”).

a)

b)

d)

Provide a summary description for any defined benefit plan in effect during
the test period for which the company is requesting recovery of costs.

Provide a copy of the latest actuarial report prepared for or by the company
that supports its OPEB obligations and plan assets, and amounts recognized
in the balance sheet and income statement. Identify any change in
assumption(s) and provide the underlying reason(s) for the change.

Provide a reconciliation of the change in OPEB obligations and plan assets in
the actuarial report provided above, and the amounts recognized in the
application at the end of the test period. Include sufficient detail to explain all
costs in expense and rate base.

If, during the test period, the company changed or deviated from the terms of
a plan(s), provide an explanation and the authority for the deviation(s) and
quantify the dollar impact on the test period.

Bonus and/or Incentive Compensation plans. For any short or long-term incentive
arrangement or any one-time bonus plan, provide:

a)

b)

)

A complete list of titles eligible to receive bonuses or incentive pay under
such plan(s); Please see Attachment CNG-13-27(Bonus Incentive Comp.
Program) attached.

The amount awarded to each position listed in subpart (b) in the plan(s) since
the last rate case or during the past three rate years, whichever is less, through
the test period. Provide a payment schedule showing the date(s) and dollar
amount(s) paid and the account(s) to which any payments were booked;
Payments by position are included in the model provided to Staff
elecironically, iab “Payroll+PR tx Detail”

Provide a compensation study that measures the utility’s overall
compensation levels (including incentive plans) relative to similarly situated
companies; None.

Provide details concerning the corporate objectives underlying any incentive
compensation plans and the design and intent of such incentive plans; Please
see Attachment CNG-13-27(Bonus Incentive Comp. Program) attached.

Information on how an individual becomes eligible under the plan(s);
Management evaluates the contributions of individuals to corporate goals.

Any information the company believes establishes a relationship between the
existence of the plan(s) and corporate performance; Please see Attachment
CNG-13-27 (Bonus Incentive Comp. Program) attached. and,

If, during the test period, the company changed or deviated from the terms of
the plan(s), provide an explanation and authority for the deviation and
quantify the dollar impact on the test period. Not applicable.

4
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Provide a description of all agreements the company has with former or retired
officers or directors for which the company is requesting cost recovery. For each
agreement: None.

a) Explain the purpose;

b) Identify the cost by account number incurred during the test period necessary
to fulfill any provisions of the agreement;

¢) Explain the benefit to ratepayers; and,
d) Provide the total amount capitalized and the total amount expensed.

Provide copies of all current union contracts, which will be effective within one year
of the test period or linking period ending date. Indicate whether the company is
presently engaged in collective bargaining negotiations, identify the union(s) and
estimate when agreement(s) may be reached. Please see Attachment CNG-13-29
(Current Union Contract) attached.

Provide the number of budgeted full-time employees, part time employees, contract
employees and agency employees by department, by month for the test period. This
information has been provided in the electronic files referenced in Exhibit CNG-13,
specifically “Payroll Plus PR Tax Details, " although the data are not broken down
in the same fashion indicated in the question.

Provide the number of full-time employees, part time employees, contract employees
and agency employees by department, by month for the test period and by year for
all fiscal years ending since the end of the immediately preceding test period or three
years, whichever is less. To be supplied.

Provide the labor expense and capitalized labor by account by month for the test
period and by year for all fiscal years since the end of the immediately preceding rate
year or three years, whichever is less. Please see Attachment CNG-13-32, “Payroll
by month 2012 to 2014, p. 353-55".

Are there any productivity programs currently in place or planned to be implemented
which are intended to increase the efficiency of the company work force and reduce
company costs (i.e., changes in crew sizes)? If so describe the program(s), and
provide details of the performance results and effectiveness of the program(s) along
with an estimate of cost savings to the Company and the basis for such estimate for
each program. The Company continuously seeks opportunities to increase
productivity and to control costs. Given the Company’ lean work force,
opportunities for personnel reductions are virtually non-existent. At the same time,
due 1o the significant amount of construction in which the Company is engaged to
meet its Commission-mandated infrastructure improvement goals, the Company
pursues robust competitive bidding among contractors to achieve cost control while
maintaining quality and safety standards,

Wage Loading Factors. Provide the calculation for all wage-loading factors applied

to wages and salaries for any purpose within the historic test period and link period.

Provide a detailed description of the calculation. The calculation of construction

overhead (charged to capital and clearing accounts) is based on prior year payroll
5
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and benefit costs. The calculation is attached as Attachment CNG-13-34
Construction Overhead Calculation.

4816-1541-2020.1



Exhibit___ (DSG-1)
Case 16-G-0369 Page 57 of 81

Attachment 13-27
REDACTED COPY

4836-0224-4411.1
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Confidential Information

Tiscal 2016
SENIOR EMPLOYEE INCENTIVE PROGRAM

Description: The Program is intended to provide incentives for critical, senior employees
based on Corporate and group performance targets. Program will be for the period October 1,
2015 through September 30, 2016. Incentives will be paid in cash. Payments will be made
within 60 days after approval by the Board of Directors.

Goals: Incent senior employee performance, allow employees to share in both the success of
Company and their individual areas of responsibility and to provide a mechanism to retain key
employees.

Mechanism:
1) Establish Company earning’s target (threshold) of § 2.322,308.

2) If Company meets the earning’s target, participating employees are eligible for incentive
program. No incentives paid, if Company earnings target is not achieved.

3) Establish group/individual employee performance targets (3-5 quantifiable measures).

4} Following end of calendar year, the President will determine how many targets were
achieved (e.g. 2 out of 4 targets achieved, employee eligible for 50% of bonus)

5) Incentive program will be based on 8 percent of employee’s annual base salary, however
payout percentage may vary,
6) Payout determined based on percent of earnings target achieved

Percent of Earnings Achieved Percent of Base Salary Incentive Payment
110% of target or higher 12%
100% of target 10%
90% of target 6%
Below 90% of target 0%

6) Award incentive to be paid in cash within 60 days of Board approval.
7) Program limited to executives and managers.

8) Extraordinary items, positive or negative, are to be excluded in determining earnings
farget.

Eligible Employees for 2015:

ACTIVE EMPLOYEE INCENTIVE PROGRAM IS AT THE DISCRETION OF THE

BOARD OF DIRECTORS AND MAY BE DISCONTINUED AT ANY TIME.
Revised 10/19/15
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Accounting Department 2016 Incentive Goals
October 1, 2015 — September 30, 2016

Department Goals

1. Secure 60% of fiscal year 2016 Corning Natural Gas capital budget with new debt and
restructure all existing CNG long term debt. (25%)

2. Successfully conclude IRS audit (30%)
3. No penalties or deficiencies for required NYPSC or SEC filings (15%)

4. Successfully complete the acquisition of Pike County Light and Power, including debt and
equity issuance (30%)

Employees in Plan
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Percentage
25

Gas Supply & Marketing Department FY 2016 Incentive Goals
|

Corning Natural Gas Holding Corporation
Initial Projects 10/1/2015 Projects Review 4/1/2016
Oversee Successful [ntergartion of PCL&Pinte Corning Operations

15

Corning Natural Gas Corporation
Inttial Projects 10/1/2015 Projects Review 4/1/2016
1 major distribution expansion or gathering interconnect

5

Mo PSC gas supply penalties

10

Achieve $60,000 in incentive supply revenue

plw|n|k

15

Add 90 new active customers

[y

20

Leatherstocking Gas Company, LLC
Initial Projects 10/1/2015 : Projects Review 4/1/2016
Complete pipeling and gas sunply agreements for Windsor and New Milford

10 Add 125 new active customers

100
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HR/IT/Customer Service Department Goals
October 1, 2015 — September 30, 2016

Department Goals Established (% varies for each goal)

1. Create and implement an investor relations and a public relations program, includes print
media, webpage, presentations, Facebook and Twitter. (10%)
2. Renew insurance policies for all enterprises on satisfactory terms and costs (25%)

3. Meet PSC requirements for customer service metrics (>83% satisfaction rating) and no
NYSPSC penalties (20%) :

4. Successfully implement a cybersecurity program across the enterprise (15%)
5. Maintain bad debt level at < 1.0% of revenue (15%)

8. Complete Employee Handbooks and Corporate Values program for the Enterpiise (15%)

Employees in Plan
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Operations Department 2016 Incentive Goals
October 1, 2015 — September 30, 2016

Department Goals
1. Meet PSC Mandates:

a.

2. Provide natural gas service to 95 new customers (20% incentive: || EGTNGNGEIENGEE.

Mest Leak Backlog targets (Total Type 1, 2 and 2A, target: 5 by December 31, 2016) and

(Total leak backlog; target: 1256 by December 31, 2016) as specified in the Gas Safet
" ‘Metric fargets in"the ‘current Rate Casé (20% incentive: H

) (20% incentive:

Meet Leak Prone Main and Service targets (9.6 miles main and 325 services replaced by
December 31, 2016) as specified in the Gas Safety Metric targets in the current Rate
Case. (20% incentive: ; (20% incentive:
Meet Emergency Response, Safety Violation QOccurrences (Annual Record and Field

Audit) and Damage Prevention targets (December 31, 2018) as specified in the Gas

Safety Metric In the current Rate Case. (20% incentive: —
; (20% incentive: | D

Note: Will have to wait for December results to meet NYS PSC mandates,

H); (20% incentive: D

3. Complete installation of a new local production interconnect (20% incentive: || EGTcTNEGNG

); (10% incentive: h

4. Construct Windsor and New Milford system for Leatherstocking Gas Company on time and
budget. (0% incentive: *); (10% incentive

Employees in plan
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STAFF OF THE DEPARTMENT OF PUBLIC SERVICE
INTERROGATORY/DOCUMENT REQUEST

Corning Natural Gas Corporation
Case 16-G-0369

Gas Rates
Request No.: DPS-269 (MW-17)
Requested By: Molly Wright
Information Requested of:  Sarhangi/DiValentino
Date of Request: August 12, 2016
Response Due Date: August 22, 2016
Subject: Incentive Comp
1. For years 2013 through 2015 provide the actual amount of incentive comp paid.

Response:

Amounts for performance in previous year paid in:

2015 $ 68,355
2014 $104,718
2013 $ 52,434

2. For years 2013 through 2015 provide the maximum amount of incentive comp that could
have been paid.

Response

2015 $112,592
2014 $104,718
2013 $ 86,255

3. For years 2013 through 2015 describe what metrics were met to allow the payout of
incentive comp.

Response:

The gateway goal of earnings was met. The departmental goals and achievement levels
are shown in Attachment DPS-269(3). Please note that names of individual employees
have been redacted.

Name of Respondent: L. Mario DiValentino
Position of Respondent: President, Moonstone Consulting LLC
Date of Response: September 2, 2016

4852-3954-3350.1
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Attachment DPS-269(3)

4822-1507-4360.1
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Incentive Comp Goals

2015
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Operations Department Goals
October 1, 2014 — September 30, 2015

Department Goals

1. Meet PSC Mandates: Meet bare steel main and service replacement targets, meet or exceed
Emergency Response targets, complete year with ten or less High Risk Code Sections and
continue Line 6, 11 and 15 replacement programs by replacing at least 2.0 miles (35%
incentive: NN (°0% incentive:

Results:
Bare stesl Target: Main — 7.5 miles; Services — 350.
Bare Steel Replaced: Main 7.55 miles; Services — 470.

Emergency Response Target: Must respond to 75% of emergency/odor calls within 30
minutes; 90% within 45 minutes and 95% within 60 minutes.

Emergency Response Attained: 79% within 30 minutes; 96% within 45 minutes; 99% within 60
minutes.

High Risk Code Section Target: 10 or less
High Risk Code Section Aitained: less than 10

Line 6, 11 & 15 Replacement Target: 2 miles
Line 6, 11 & 15 Replacement Attained; 2 miles

Target met: 100%
35% incentive:
20% incentive:

2. Provide natural gas service to 85 new customers (25% incentive:—
J spear); (20% (N — |

Results: Less than target.

Target met: 0%

3. Reduce leak backlog currently 250 (as of September 30, 2014) to 150 (25% incentive: i
): (20% incentive: NN

Resuits: Backlog as of 9/18/15 is 349, did not achieve results. The reason for this is that
Operations performed a 100% leakage survey instead of a 33% survey this year resulting in
an unprecedented 357 leaks discovered which represents a 68% increase over the average of
the previous five years. Additionally, the 150 leak target was based on the matrix provided by
DPS Staff during the 2014-15 Rate Case negotiation. This leak target was ultimately changed
to 175 and was to be completed by calendar year 2015. Operations is working to and should
meet this target by year end. Since September 1, 2014, we have successfully repaired over
270 leaks.

Target met: 0%




Exhibi _
Case 16-G-0369 : g I%;E%D?S:? 811)

Labor Agreement. (15% incentive:—

)

Results: Labor contract successfully negotiated.

4. Successfully negotiate
: (20% incentive:

Target met: 100%
15% incentive:
20% incentive:

5. Engineer and build Elk Lake School District gas system and begin Engineering & permitting
for Town of Windsor gas system ii i|'ie and budget. (0% incentive

; (20% incentive
Results: Elk Lake School District gas system successfully installed. Engineering and
permitting initiated for Town of Windsor gas system on time and budget.

Target met: 100%
0% incentive:
20% incentive:

Total Achieved:
50%
60%

Employees in plan
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HR/IT/Customer Service Department Goals
October 1, 2014 — September 30, 2015

Department Goals

1. Successfully negotiate new Labor Agreement - ACHIEVED
Pay rate increase average of 3.25% each of three year agreement, concession on
retirement age for new hires and 1% concession potential on medical premiums

2. Renew insurance policies on satisfactory terms and costs — ACHIEVED
Insurance premium increase less than 2.3% excluding workers compensation and auto
policy adjusted for vehicle updates.

3. Meet PSC requirements for customer service metrics — ACHIEVED
Penalty target is less than 83% while actual target achieved for 2015 is 89.3% satisfied
customer rating

4. Complete approved capital improvement projects on time and on budget — ACHIEVED
New cooling tower and new customer service workstations installed on schedule and on
budget

Total ACHIEVED — 100%

Employee in Plan
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Gas Supply & Marketing Department Goals
October 1, 2014 — September 30, 2015

Department Goals

1. Holding Company Business Development
Complete one of the identified goals below for 25%  (10%) ACHIEVED

a). Interconnect Agreement with Shell Lines 2,3 & 11 No
b). JV agreement with Chesapeake Utilities one of the following projects
). Header system No _
I). Cayuga generation pipeline No
. Gathering or distribution system acquisition_Talisman Rush Interconnect
in Process
2). Corning Natural Gas Corporation Growth
Complete the identified goals below for 25% (5%) ACHIEVED
a). Connect 85 new residential/small commercial customers - 20%_No
b). Get commitment from 1 new commercialfindustrial CHP application - 5% Yes

3). Leatherstocking Gas Company Growth

Complete the identified goals below for 25% (15%) ACHIEVED
a). Commitment from New Milford elderly housing facility for gas connection — 5%
Yes
b). Execute DTE interconnect agreement — 5% No
c). Execute Pentex Purchase Agreement - 5% Yes
d). Execute Cargill Meat Solutions transportation agreement — 5% Yes
e). Execute MPL interconnect agreement — 5% No
4). Corning Natural Gas Corporation Gas Supply and Asset Management
Complete the identified goals below for 25% (25%) ACHIEVED
a). Increase off system sales incentive revenue to $50,000 — 10% Yes

b). No NYPSC penalties related to gas supply — 15%_Yes

Total ACHIEVED — 55 %

Employees in the Plan
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Accounting Department 2015 Incentive Goals
October 1, 2014 — September 30, 2015

Department Goals

1. Secure 60% of fiscal year 2015 capital budget with new Cap-Ex loans at acceptable
interest rates (25%) ACHIEVED

Our capital structure is currently comprised of $8.5 million Line of Credit and $17 million of
term loans. Our term loans maturity ranges from 2015 to 2019, with a weighted average
cost of debt of 4.31% with three different banks.

We have negotiated a comprehensive debt restructuring package with M & T Bank {leading
bank consortium). This will consolidate all long and short term debt along with the line of
credit. The Term Sheet anticipates lowering the weighted average cost of long term debt
from 4.31% to a fixed rate of 3.87% and the Line of Credit from 30 day Libor plus 2.75% to
30 day Libor plus 2.30% This will save the company about $75,000/yr. In addition, we will
have access to $4.2 million in new fixed rate five year debt for CAPEX.

2. Successfully conclude IRS audit (30%) ACHIEVED
IRS audit for 2012 was successfully concluded with a “no change” status for the Company.
There was potential risk of over $350,000 tax impact that was eliminated

3. No penalties or deficiencies for required PSC or SEC filings (15%) NOT ACHIEVED
Took a disallowance for property tax reconciliation..

4, Successfully conclude the rate extension (30%) ACHIEVED
A satisfactory Joint Proposal has been negotiated with the PSC Staff and approved by the
Commission on October 15, 2015

Total ACHIEVED - 85%

Employees in the Plan
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Incentive Comp Goals

2014
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CORNING

NATURAL GAS CORPORATION

Operations Department 2014 Incentive Results

Department Goals & Results

70% Incentive:
76% Incentive: _
1. Meet PSC Mandates: Meet bare steel main and service replacement targets, meet or exceed
Emergency Response targets and complete year with ten or less High Risk Code Sections
(20% incentive: : (16% incentive:

Results: 4 high risk code violations, exceeded bare steel main and service targets and
Emergency Response targets. 8.6 miles (Mandated Targets: 7.5 miles and 350

iiiliii' of Leak Prone iiie and 425 services replaced. 20% incentive:

2. Install two new local production interconnects (20% incentive: | ENGIzINGNGEGNEGEGENEE

; (16% incentive: |
Resuits: Installed one local production interconnect (Stuart Well). No other

interconnect irosiects presented itself during 2014. Therefore, 10% incentive: || Gz
3. Provide natural gas service to 75 new customers (20% incentive: —

; {16% incentive: -)
Results: Exceeded goal, provided gas service to 80 customers. 20% incentive: ||

4. Reduce leak backlog to 200 {20% incentive:

I
incentive: | INGN )

Results: Leak backlog, 234 leaks as of December 31, 2014. 0% Incentive

5. Continue Line 6, 11 and 15 replacement programs by replacing at least 2.5 miles in 2014.
(20% incentive: : (16% incentive;
Results: Exceeded goal, replaced 3.3 miles of Lines 6, 11 & 15. 20% incentive:

, 16% incentive: [N

6. Engineer and build Montrose distribution system on time and budget. (0% incentive: Il
m; (20% incentive [NED
Results: 6.5 miles installed, over 160 customers connected (including many

commercial customers) with revenue being generated in 2014. Approximately 1.5 miles
of main remaining to be installed at year end. What was installed was completed on
time and under budgetl Additionally, the Elk Lake School project construction began in
2014 along with the engineering and permitting process for two other franchises
(Windsor, NY and New WMilford, PA).

20% Incentive:
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The Operations Department did not meet the leak incentive because it simply ran out of
time. We worked hard the entire year to repair a total of 254 leaks, while at the same time
discovering an additional 222 leaks. Operations relocated an 800’ section of Line 11 to
accommodate a new track and soccer field for the Addison Central School District. This
project was completed on time and per the District’'s strict requirements. We also replaced
a distribution regulator station in the Village of Addison to improve reliability to that
system. Three main extensions were aiso completed in 2014, Gridley Road and Thurber
Road in the Town of Caton and River Road in the Town of Corning consisting of 2,500’ of
main and 9 services.
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Accounting Department Goals Achieved

Accounting Department Incentive Goals for Calendar Year 2014

Department Goals

1.

Secure new financing for Holding Corp./Corning Natural Gas Corp. to fund capital
projects (debt and if necessary, equity). (25%) Achieved ~ 25%

Secure financing for Leatherstocking Gas & Pipeline for 2014 projects (10%})
Achieved 10%

Compleie the CISlAccountirig software operations (20%) Achieved 20%
No penalties or deficiencies for required PSC or SEC filings (20%) Achieved 0%

Successfully conclude IRS audit (25%}) Achieved 25%

Total Goal Achievement is 80% of Targets
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CNGC and LGC Gas Supply & Marketing Individual 2014 Goals

Fiscal Year 2014 Updated 9/9/14

Individual Goals — Gz

1) Connect three (3) new significant commercialfindustrial fransportation

2)

3)

4)

5)

customers on the CNGC and or LGC systems — Value 20% Earned 20%

Potential Targets:

Lathrop Elementary School LGC Completed

Elk Lake School LGC Completed

New Hotel River St CNGC Hotel not completed will be served by NG
Stone Cutter LGC Plan post poned by management

Montrose Courthouse LGC Completed

Montrose Apartment Complex LGC ?

Acquire 75 new customers on the CNGC system — Value 15% Completed with
80 Earned 15%

Execute three tap agreements for LGC/CNGC system as need to accommodate
system growth Eolin, Stuart

Potential Targets:
Millennium for Windsor LGC
Williams for Elk Lake LGC Completed

Eolin, Stuart, Moss or Kio CNGC Completed Eolin & Stuart Moss and Kio no
interest by TEUSA

Value 25%, 15% for just 2 taps Earned 15%

Ensure compliance with all NYPSC, PAPUC, EPA and FERC requirements as
they related to my responsibilities, no penalties — Value 15% Completed
Earned 15%

Implement in-house asset management of CNGC pipeline and storage assets —
Value 25% Earned 25%

Earned 90% out of 100% 1/19/15
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HR/IT/Customer Service Department Goals

Human Resourcel/lnformation Technology and Customer Service
Department Incentive Goals for Calendar Year 2014

Department Goals Established *

1. Implement active public affairs and investor relations program (monthly news release,
quarterly investor update, both print and website) — 25% achieved

2. All phases of ClS/accounting software operational -'100% achieved
3. Renew insurance policies on satisfactory terms and costs — 100% achieved
4. Meet PSC Requirements for customer survey metrics per Rate Order — 100% achieved

5. Reorganize IT/Customer Service/Billing — including space requirements, improved bill
processing, technology support and more effective customer interaction — 100% achieved

* Department incentives will have equal weight of 20% toward total possible year-end incentives

Achievement — (20% + 20% + 20% + 20% + 5%) = Goals achieved — 85% Overall

AAAAAAAAANAAAAAARAAAANAAAAAANARARAARNAAAANAAANAAARNNAAAARAAANAARARAAAANAAANAANARAANARAARAARAAAA

Item 1. —Complete reorganization of website implemented throughout the year. Updates for gas
construction operations, gas supply and billing information posted weekly throughout 2014. More
user friendly for visitors to the site and more current information available to investors.

Quarterly newsletters provided on website and to employees.

[tem 2. — All customers billed, since September 8", using new CIS program. On budget. On time.
Item 3. — All policies; Liability, auto, D&O, Cybersecurity, health and life policies renewed with
lower than projected cost except for workers compensation which is controlled by work events.
Liability cost increase was fiat, excluding workers compensation

ltem 4. — PSC requirement of >83% customer satisfaction rating was achieved

ltem 5. — All staffing and office improvement moves were achieved with no work disruptions.
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Incentive Comp Goals

2013
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Operations Department 2013 Incentive Results

(General

a.

b.

C.

d.

Company must meet an Earnings Target of $ . No incentives paid if Company
earning target not achieved.

Incentive to be paid within 90 days of end of year.
Extraordinary items, positive or negative, are to be excluded from determining whether targets are met.

Individual incentives determined by amount of contribution to the attainment of group goals.

Employees in plan

Department Goals (25% each)

1.

Meet PSC Mandates: Meet bare steel main and service replacement targets (10% incentive), meet end
of year leak repair requirements (5% incentive), meet or exceed Emergency Response targets (5%
incentive) and complete year with ten or less High Risk Code Sections (5% incentive).

Results: Replaced 42,531 ft of main (36,960 ft required); 441 services replaced (350 required). Two
leaks remained at year end {10 or less required). No High Risk Code Section violations occurred.
100% Met. 25% incentive.

Construct Line 15 reliability project (25% incentive). _
Results: The 5.5 mile Inergy pipeline was completed and gassed-in on December 20, 2013. 100% Met.
25% Incentive

Provide natural gas service to 100 new customers (25% incentive).
Results: Service was provided to 104 new customers.
100% Met. 25% Incentive.

Reduce leak backlog to 250 (25% incentive),
Results: Leak backlog reduced to 242,
100% Met. 25% Incentive.

-Commen’ts:

Gas Operations met 100% of its incentive goal. In addition to completing the Inergy project as required
it is worthy to note that the pipeline was completed under budget. The project was budgeted at $4.5
million however it was consfructed at a cost of $3.25 million. During the Summer of 2013 the
Operations Department was also responsible for the installation of a new (secondary) service to World
Kitchen (Large Industrial Customer), service upgrade and relocation to the Corning Incorporated Diesel
Plant (CNGC'’s largest Industrial Customer), main and service upgrades to both Coming - Painted Post
High Schools, two services to new dormitories at Corning Community College, and a main extension
and service to the new Corning Hospital. This is in addition fo our base-load work that included 441
services replaced, 8.1 miles of main replaced, and the reduction of outstanding leaks from 321 to 242.
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HR/IT/Customer Service Department Goals

Human Resource/lnformation Technology and Customer Service
Department Incentive Goals for Calendar Year 2013

Department Goals Established *

Maintain bad-debt expense at or below 1.0% of gross revenue

Complete installation of billing/accounting system software

Establish two training sessions for customer service staff

Conduct cusfomer service survey and comply with customer service metrics in Rate Order
Establish job descriptions for all non-union employees

GRrLN =

* Department incentives will have equal weight of 20% toward total possible year-end incentives

AAAAAAAARAAARNAANAAAAAARAANAAARAAAAARAANAAANAAAANAAARAAANARAAAAAARAARAANARARANARARAAAAARARNARAAAA

Goal #1 - 100% achieved
Customer Service maintained an actual bad debt ratio for 2013 calendar year of 0.72%

Goal # 2 - 100% achieved
PSC Order issued on April 20, 2012 allocating $1,000,000 for customer service/accounting
software implementation
Contracts executed July 2012
Accounting softwarefhardware ordered in the fall of 2012
Accounting software installation and discovery began late 2012
Accounting discovery and implementation throughout 2013
Operational in July 2013 with exception of fixed asset module
Billing software/hardware installation complete and project kick-off July 2013
Discovery and overview training begun on billing software August 2013

Goal #3 — 100% achieved
Customer service trainings conducted in September and October 2013
September fraining for all customer service staff on dealing with difficult customers
October training to help customer service staff better assess customer issue to provide
more efficient service. Also used training to understand other staff job functions to better
meet customer needs

Goal #4 — 100% achieved
Customer service survey conducted by third party vendor as per Rate Order, April 2012.
2013 rate year survey used as benchmark year to establish satisfaction target.
2013 completed 442 customer surveys. Overall satisfaction rate to be agreed upon with
PSC staff for 2014 rate year.

Goal #5 — 100% achieved
Job descriptions prepared for all non-union staff. Reviewed with department managers and
executive management. Also assessed using guidelines provided by AGA (industry wide).

General Comments:

Managing costs, meeting Public Service Commission requirements, improving customer and
community relations, providing tools to deliver more efficient customer service, establishing
procedures and security to meet ever changing human resource, technology and customer needs.
These are all pieces of the administrative functions of the company. They are also a part of what
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was achieved by meeting our goals for 2013, The perspective of being with the Company since
1998, lets me to see that we have come a long way. i also shows that will the proper tools, a
dedicated staff who have achieved all of the goals set before them with minimal additional
resources. Rewarding goals achieved is an excellent way to reach even higher goals in the future.

This management team and staff began, in 20086, with the yoke of a significant financial loss and a
perception in the community of being an incompetent, poorly managed company. In 2013, by
achieving the five goals above, we have taken another step along the way to manage our “family
friendly corporate environment” into a financiaily strong growth company.

While it is clear that we will have challenges ahead, our capital investment in technology, security,
training and infrastructure will serve us well.

Our team achievements are but one piece. The shareholders are being rewarded, our company is
rewarded by increases in earnings each year and it is We now are beginning to establish
procedures, rules and policies that will aliow us to develop a family friendly corporate environment
in which to grow.

The administrafive team, in conjunction with the other departments of the company, have begun to
set benchmarks in several areas. Examples in our goals achieved in 2013 were focused on
keeping bad debt in line, setting targets for customer satisfaction that will keep our image of a very
friendly and customer oriented environment in tact. We also set a goal to train or staff in order to
improve their ability to interact with customers and to get the customer needs met satisfactorily, for
every interaction and finally, we have established job descriptions that will better assist
management and each employee to know what skills are expected for their position and what
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Accounting Department Goals

Accounting Department Incentive Goals for Calendar Year 2013

Department Goals

1.

Secure $2 million Cap-Ex loan

Result: Secured $4 million Cap-Ex Loan at a very favorable rate (4.18%) and term.
100% Met.

Re-finance existing long term debt

Result: Re-financed Great West (7.9%), and two M&T loans (6.5% and 5.76%) with
much lower interest rate (4.2% and 4.5%) and much better terms. Also, secured $1.8
million loan for Leatherstocking, and released the Rabbi Trust from the pledged security.
100% Met.

Successfully conclude the Holding Company petition
Holding Company petition was filled and successfully concluded.
100% Met.

Finish installation of Accounting and C!S software systems

Result: all modules of accounting software were installed by year end. Through testing,
and communication with PSC we had to make changes to the Fixed Asset module. The
Fixes Asset module is currently not being used and is being modified to meet the PSC
requirement that was determined in February of 2014. The new accounting system was
installed by year end and helped to produce the 10K. CIS software was also installed by
year end.

100%Met.

-Comments:

Setting individual goals for each depariment is important in prioritizing what needs fo be
done. Of course, for all of us, the main priority is to work together as (we all have
different expertise and talent) a team to make the company a better, more efficient,
better run, and more profitable organization. In my capacity, | concentrate in promoting
our company inside and in the community, improving efficiency, managing cost, re-
organizing and consolidating debt (at much better rates and terms}, working with local
lenders as well as improving and working closely with the PSC and PUC staff at all times
are my priorities and goals to make us a much stronger organization.




Exhibit___ (DSG-2)
Case 16-G-0369 Page 10f 1

Two-pronged Test!

In order to obtain recovery from ratepayers of the costs of

incentive pay plans under the test, the utility must demonstrate:

Reasonableness of Total Compensation 4 Justifiying Ratepayer Benefit )

Very clear affirmation that the incentive costs are designed to return
quantifiable or demonstrable benfits to ratepayers in a financial
sense or in terms of reliability, environmental impact, or customer

situated companies.? service.
Program is focused solely or in large part on goals for safety,
\ reliabilility, environmental protection, or customer service.* )

Overall compensation is reasonable to similarly

No elements that could potentially be adverse to ratepayer
— interests or tend to promote results inconsistent with
Commission policies.?

113-W-0295, June 26, 2014 Order, Page 22
210-E-0362, June 17, 2011 Order, Page 39
310-E-0362, November 21, 2011 Order, Page 3
410-E-0362, June 17, 2011 Order, Page 38-39
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Relative Weight of Financial Performance Incentives

Weighted by # of Employees
Goal Incentive Allocation
Financial
CS, Envi, Safety, Reliability

Leatherstocking
CNG Holding Corp

# of Individuals
Financial/Unrelated
CS, Envi, Safety, Reliability

Revenue Requirement

Accounting  Gas Sup & Mkt

100%

o

25%
20%

30%
25%

0.8
0.2

Department Accounting Gas Sup & Mkt

Total S Allocation

CS, Envi, Safety, Reliability

$19,089.00 S
Financial/Unrelated $ 19,089.00 S
S - S

HR/IT/CS
65%
35%

2.6
1.4

HR/IT/CS

Operations

100%

o

Operations

19,993.74 $ 8,352.00 $20,920.00
12,995.93 S 6,264.00 S -

6,997.81 $20,920.00 S 2,088.00

Assumes each goal within a department has the same incentive dollar amount
Accounting Gas Sup & Mkt

Department

Total S Allocation

Weighting Financial/Unrelated
Weighing CS, Envi, Safety, Reliability
Incentive S Financial/Unrelated
Incentive $ CS, Envi, Safety, Reliability

$ 19,089.00 $
1
0

$ 19,089.00 S

s - S

0.8
0.2

HR/IT/CS

0.65
0.35

Operations
19,993.74 S 8,352.00 $ 20,920.00 S 68,354.74

15,994.99 S 5,42880 S -
3,998.75 S 2,923.20 $ 20,920.00 $27,841.95

0
1

7.4
6.6

Total
$ 68,354.74
S 38,348.93
$ 30,005.81

Total

$40,512.79

Exhibit___ (DSG-3)
Page 1 of 1

53%
47%

56%
44%

59%
41%
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Adjustments to Internet Survey Based Compensation Benchmarking Analysis

Average CNG Base Wage with Base W/ Base W/ Base W/ Base W/

IR DPS-205 (Company Initial) Research 2016 8% Bonus Bonus as % Bonus as % Bonus as % Bonus as %
Job Title 2016 PayScale.com 2016 CareerBuilder.com 2016 Salary.com Income Base Wage Opportunity of Average PayScale.com Career Builder.com Salary.com
President & CEO $ 464,292.00 $ 555,000.00 $ 684,594.00 $567,962.00 $ 170,000.00 $ 183,600.00 32% 40% 33% 27%
VP Operations/Engineering 233,487.00 225,000.00 252,319.00 236,935.33 130,000.00 140,400.00 59% 60% 62% 56%
Manager Operations & Engineering 112,971.00 600,000.00 132,381.00  281,784.00 92,600.00 100,008.00 35% 89% 17% 76%
Gas Construction Manager 135,958.00 75,000.00 125,526.00 112,161.33 81,750.00 88,290.00 79% 65% 118% 70%
Safety Manager 105,272.00 97,000.00 92,065.00 98,112.33 71,700.00 77,436.00 79% 74% 80% 84%
Compliance Manager 129,900.00 75,000.00 90,069.00 98,323.00 76,300.00 82,404.00 84% 63% 110% 91%
Chief Financial Officer 273,954.00 220,000.00 310,154.00  268,036.00 131,000.00 141,480.00 53% 52% 64% 46%
Senior Regualtory Accountant 145,265.00 72,000.00 84,838.00 100,701.00 60,000.00 64,800.00 64% 45% 90% 76%
Regulatory Accountant 89,052.00 65,000.00 66,860.00 73,637.33 56,000.00 60,480.00 82% 68% 93% 90%
Accountant 72,286.00 43,000.00 58,710.00 57,998.67 48,000.00 51,840.00 89% 72% 121% 88%
VP - Administration 216,453.00 175,000.00 300,329.00  230,594.00 123,000.00 132,840.00 58% 61% 76% 44%
Customer Service Manager 86,335.00 85,000.00 76,958.00 82,764.33 67,500.00 72,900.00 88% 84% 86% 95%
IT Manager 139,572.00 125,000.00 111,308.00  125,293.33 63,000.00 68,040.00 54% 49% 54% 61%
HR Manager 98,135.00 139,000.00 96,241.00 111,125.33 50,000.00 54,000.00 49% 55% 39% 56%
VP Gas Supply & Marketing 244,355.00 250,000.00 219,663.00  238,006.00 121,000.00 130,680.00 55% 53% 52% 59%

Average CNG Base Wage with Base W/ Base W/ Base W/

IR DPS-329 (Company Updated) Research 2016 8 % Bonus Bonus as % Bonus as % Bonus as %
Job Title 2016 PayScale.com 2016 Salary.com Income Base Wage Opportunity of Average PayScale.cc Salary.com
President & CEO $ 464,292.00 $ 684,594.00 $ 574,443.00 $170,000.00 $ 183,600.00 32% 40% 27%
VP Operations/Engineering 233,487.00 252,319.00 $ 242,903.00  130,000.00 140,400.00 58% 60% 56%
Manager Operations & Engineering 112,971.00 132,381.00 $ 122,676.00 92,600.00 100,008.00 82% 89% 76%
Gas Construction Manager 135,958.00 125,526.00 $ 130,742.00 81,750.00 88,290.00 68% 65% 70%
Safety Manager 105,272.00 92,065.00 $ 98,668.50 71,700.00 77,436.00 78% 74% 84%
Compliance Manager 129,900.00 90,069.00 $ 109,984.50 76,300.00 82,404.00 75% 63% 91%
Chief Financial Officer 273,954.00 310,154.00 $ 292,054.00 131,000.00 141,480.00 48% 52% 46%
Senior Regualtory Accountant 145,265.00 84,838.00 $ 115,051.50 60,000.00 64,800.00 56% 45% 76%
Regulatory Accountant 89,052.00 66,860.00 $ 77,956.00 56,000.00 60,480.00 78% 68% 90%
Accountant 72,286.00 58,710.00 $ 65,498.00 48,000.00 51,840.00 79% 2% 88%
VP - Administration 216,453.00 300,329.00 $ 258,391.00 123,000.00 132,840.00 51% 61% 44%
Customer Service Manager 86,335.00 76,958.00 $ 81,646.50 67,500.00 72,900.00 89% 84% 95%
IT Manager 139,572.00 111,308.00 $ 125,440.00 63,000.00 68,040.00 54% 49% 61%
HR Manager 98,135.00 96,241.00 $ 97,188.00 50,000.00 54,000.00 56% 55% 56%
VP Gas Supply & Marketing 244,355.00 219,663.00 $ 232,009.00 121,000.00 130,680.00 56% 53% 59%

Staff Adjusted |
Average CNG Base Wage with Base W/ Base W/ Base W/
Median(Base+Bonus) Median(Base+Bonus) Research 2016 8 % Bonus Bonusas % Bonusas % Bonus as %

Job Title 2016 PayScale.com 2016 Salary.com Income Base Wage Opportunity of Average PayScale.cc Salary.com

President & CEO $ 232,760.00 $ 938,901.00 $ 585,830.50 $170,000.00 $ 183,600.00 31% 79% 20%
VP Operations/Engineering 144,101.00 331,631.00 $ 237,866.00 130,000.00 140,400.00 59% 97% 42%
Manager Operations & Engineering 68,156.00 142,535.00 $ 105,345.50 92,600.00 100,008.00 95% 147% 70%
Gas Construction Manager 83,237.00 132,586.00 $ 107,911.50 81,750.00 88,290.00 82% 106% 67%
Safety Manager 70,843.50 96,926.00 $ 83,884.75 71,700.00 77,436.00 92% 109% 80%
Compliance Manager 83,372.50 97,064.00 $ 90,218.25 76,300.00 82,404.00 91% 99% 85%
Chief Financial Officer 154,920.02 424,190.00 $ 289,555.01  131,000.00 141,480.00 49% 91% 33%
Senior Regualtory Accountant 100,281.00 89,015.00 $ 94,648.00 60,000.00 64,800.00 68% 65% 73%
Regulatory Accountant 61,895.00 70,515.00 $ 66,205.00 56,000.00 60,480.00 91% 98% 86%
Accountant 50,788.00 60,073.00 $ 55,430.50 48,000.00 51,840.00 94% 102% 86%
VP - Administration 123,338.88 373,888.00 $ 248,613.44  123,000.00 132,840.00 53% 108% 36%
Customer Service Manager 56,230.50 81,822.00 $ 69,026.25 67,500.00 72,900.00 106% 130% 89%
IT Manager 89,599.74 115,279.00 $ 102,439.37 63,000.00 68,040.00 66% 76% 59%
HR Manager 66,836.50 100,894.00 $ 83,865.25 50,000.00 54,000.00 64% 81% 54%
VP Gas Supply & Marketing 165,796.50 263,756.00 $ 214,776.25 121,000.00 130,680.00 61% 79% 50%
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Independent Benchmarking Analysis
% of
Geographic geographically
Adjustment adjusted PG
ID # |Corning Job Title CNG Total Comp | PG Total Comp | % of PG Median Factor Median

1|President & CEO S 258,921.99

2|VP Operations/Engineering S 197,999.17 S 309,390.00 64% 0.797 80%

3|Manager Operations & Engineering S 141,036.33 $§ 152,500.00 92% 0.797 116%

4|Gas Construction Manager S 124,511.01 S 141,000.00 88% 0.797 111%

5[Safety Manager S 109,204.15 $§ 168,995.00 65% 0.797 81%

6|Compliance Manager S 116,210.28 S 169,690.00 68% 0.797 86%

7|Chief Financial Officer S 199,522.21 § 272,790.00 73% 0.797 92%

8|Senior Regualtory Accountant S 91,384.23 S 143,745.00 64% 0.797 80%

9[Regulatory Accountant S 85,291.95 S 124,390.00 69% 0.797 86%

10|Accountant S 73,107.38 S 107,790.00 68% 0.797 85%

11[VP - Administration S 187,337.67 § 367,640.00 51% 0.797 64%

12[Customer Service Manager S 102,807.26 S 169,690.00 61% 0.797 76%

13(IT Manager S 95,953.44 $§ 169,690.00 57% 0.797 71%

14[(HR Manager S 76,153.53 § 154,000.00 49% 0.797 62%

15|VP Gas Supply & Marketing S 184,291.53 $§ 328,590.00 56% 0.797 70%

average 66% average 83%

Sources of Comparative Compensation: National Grid 16-G-0058, Orange & Rockland 14-G-0494, Con Edison 13-G-0031

Geographic Adjustment Factor is the Pittsburgh-New Castle, PA average pay relative divided by the New York-Newark-Bridgeport, NY-
NJ-CT-PA average pay relative published by the Bureau of Labor Statistics for different metropolitan areas across the country. The

pay relatives reflect the averages of the following BLS categories:
Management, Business, and Financial

Professional and Related
Office and Administrative Support

Source: http://www.bls.gov/ncs/ocs/sp/nctb1893.pdf
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